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METHODS AND SYSTEMS FOR PAGING
BASED ON COMMUNICATION TYPE

BACKGROUND

A typical wireless carrier network includes a number of
base stations that radiate to define wireless coverage areas,
such as cells and cell sectors, in which wireless communica-
tion devices (WCDs) can operate and engage in air-interface
communication with the wireless carrier network. Each base
station may then be coupled with equipment that provides
connectivity with one or more transport networks, such as the
public switched telephone network (PSTN) and/or the Inter-
net for instance. Within this arrangement, a WCD operating in
a coverage area of the wireless carrier network can engage in
communication, via the wireless carrier network, with other
WCDs operating in the wireless carrier network as well as
with remote entities sitting outside of the wireless carrier
network.

The wireless carrier network may operate in accordance
with an agreed air-interface protocol or “radio access tech-
nology,” examples of which include Code Division Multiple
Access (CDMA) (e.g., 1xEV-DO and 1xRTT), Long Term
Evolution (LTE) (e.g., FDD LTE and TDD LTE), WiMAX,
iDEN, TDMA, AMPS, Global System for Mobile Commu-
nications (GSM), GPRS, UMTS, EDGE, MMDS, WI-FI, and
BLUETOOTH. Generally, the agreed air-interface protocol
may define a downlink (or forward link) for carrying com-
munications from the base stations to WCDs and an uplink (or
reverse link) for carrying communications from WCDs to the
base stations. Further, the agreed air-interface protocol may
employ techniques such time-division multiplexing, fre-
quency-division multiplexing, and/or code-division multi-
plexing to divide the downlink and uplink into discrete
resources (e.g., LTE resource blocks, 1xEV-DO timeslot
resources, etc.), which may then be used to carry control
and/or bearer data between the base station and particular
WCDs.

OVERVIEW

A radio access network (RAN) may initiate a number of
different communications with WCDs, some of which may
be classified as one of two communications types: connec-
tion-dependent communications and connectionless commu-
nications. Connection-dependent communications may be
communications that require the RAN to establish a sustained
communication link between a WCD and the RAN to support
bidirectional data transmissions and/or transmission of a
large quantity of data to the WCD. Examples of connection-
dependent communications may include voice calls, video
calls, streaming media services, Internet data sessions, and
the like. In contrast, connectionless communications may be
communications that do not require the RAN to establish a
communication link because of the relatively small amount of
data included in these one-time communications. Examples
of connectionless communications include short message
service (SMS) messages, instant messages (IMs), digital pag-
ing communications (e.g., call-back numbers), voice mail
notifications, and the like.

According to a typical configuration, a RAN may initiate a
requested communication session with a WCD by paging the
WCD in a first paging area that typically includes the last-
known coverage area of the WCD and one or more other
coverage area in the vicinity ofthat last-known coverage area.
Ifthe WCD does not answer the first page, the RAN may then
continue paging the WCD in progressively broader paging
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areas until either the WCD acknowledges the page or the
number of page attempts equals a maximum number of trans-
missions. In the latter case, the RAN may not locate the WCD,
in which event the RAN may not establish the requested
communication session, thereby delaying the requested com-
munication session. For some connectionless communica-
tions, however, the RAN can store the connectionless com-
munications (e.g., an SMS message or IM) for later delivery
to WCDs. In this manner, the need to locate a WCD to initiate
a connectionless communication may not be as necessary as
for connectionless communications as for connection-depen-
dent communications.

However, because of the popularity of certain connection-
less communications, such as SMS messages and IMs, pages
associated with connectionless communications may impact
the ability ofa RAN to provide communication services in the
RANSs coverage areas. Indeed, while most connectionless
communication pages may be acknowledged on the first
page, a RAN may still need to retransmit a large quantity of
unacknowledged pages associated with connectionless com-
munications because of the volume of connectionless com-
munications. This transmission of multiple pages for connec-
tionless communications may adversely affect the RAN’s
ability to provide data services to connected WCDs for vari-
ous reasons.

For instance, because RANs typically retransmit pages in
multiple coverage areas, pages associated with connection-
less communications may consume a significant amount of
the RAN’s paging resources, especially during peak usage
times. As a result, the transmission of new pages may be
delayed as a result of the RAN retransmitting pages in mul-
tiple coverage areas, which may impair the RAN’s ability to
establish other communications, such as connection-depen-
dent communications.

Further, because the downlink channels in some RANSs are
time and frequency-aligned (e.g., traffic channel and paging
channels in LTE networks), a page consumes at least some of
the downlink channel bandwidth of the coverage areas in
which the page is sent. Thus, in a situation where multiple
paging signals are sent in multiple coverage areas, the RAN’s
ability to transfer data signals to other WCDs via the down-
link channels may be reduced.

Further yet, in some embodiments, the RAN may also
include the connectionless communication itself (e.g., an
SMS message) with the paging signal, which may further
consume the RAN’s data resources due to the number of these
connectionless communications that are retransmitted when
the WCD {ails to acknowledge the initial page.

Disclosed herein are methods and systems that are
intended to help address these issues by reducing the number
of pages for connectionless communications. According to a
disclosed method, a RAN may receive a request to initiate a
communication with a WCD. In response to receiving the
request, the RAN may determine a type of the requested
communication. Based atleast in part on the determined type,
the RAN may then set a maximum number of page attempts
for a paging process of the WCD. In turn, the RAN may
initiate the paging process of the WCD.

To further illustrate the disclosed methods, in one embodi-
ment, the RAN may determine that the requested communi-
cation is one of two communication types: a connection-
dependent type or a connectionless type. The RAN may then
set a smaller maximum number of page attempts for a con-
nectionless communication (e.g., 1 or 2 page attempts) and a
larger maximum number of page attempts for a connection-
dependent communication (e.g., 3 page attempts). In this
way, the RAN may effectively prioritize connection-depen-
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dent communications over connectionless communications
to improve the likelihood of establishing connection-depen-
dent communications sessions, which, unlike connectionless
communications, have a temporal requirement.

Advantageously, the disclosed methods may thus reduce
the number of pages sent for certain communication types
(e.g., connectionless communications), which may reduce
the consumption of the RAN’s downlink channel resources.
In this manner, the disclosed methods may improve the
RAN’s ability to provide services to connected WCDs.

In one embodiment, the disclosed methods may take the
form of a method that involves (a) receiving a request to
initiate a communication with a WCD, (b) determining a type
of the communication, (c¢) based at least in part on the deter-
mined type, determining a maximum number of page
attempts for a paging process of the WCD, and (d) initiating
the paging process of the WCD.

In one example, prior to initiating the paging process, the
RAN may identify a paging area in which to page the WCD
and determine an amount of available paging resources in the
identified paging area. The RAN may then adjust the maxi-
mum number of page attempts based on the determined
amount of available paging resources. In this way, the RAN
may dynamically determine the maximum number of page
attempts as the paging channel resources change after initi-
ating the paging process.

The feature of initiating the paging process of the WCD
may take various forms. In one example, this feature may
include determining whether a number of page attempts is
equal to the maximum number of page attempts. In response
to determining that the number of page attempts is equal to the
maximum number of transmissions, this feature may then
include terminating the paging process. In another example,
the method may also additionally include a feature of reini-
tiating the paging process of the WCD after allowing an
amount of time to elapse.

In yet another example, the feature of initiating the paging
process may include, in response to determining that the
number of page attempts is equal to the maximum number of
transmissions, identifying a paging area in which to page the
WCD, determining an amount of available paging resources
in the paging area, and determining whether the determined
amount of available paging resources is greater than or equal
to a threshold amount of paging resources. In response to the
determining that the amount of available paging resources is
greater than or equal to the threshold amount of paging
resources, this feature may include (i) subtracting one from
the number of page attempts and (ii) continuing the paging
process of the WCD. The paging process may take other
forms as well.

Also disclosed herein are network entities and computer-
readable media configure to facilitate implementation of the
disclosed methods.

These as well as other aspects and advantages will become
apparent to those of ordinary skill in the art by reading the
following detailed description, with reference where appro-
priate to the accompanying drawings.

BRIEF DESCRIPTION OF THE DRAWINGS

FIG. 1 is a simplified block diagram of an example com-
munication system in which in which embodiments of the
disclosed methods and entities can be implemented.

FIGS. 2, 3A, and 3B are flow charts depicting functions
that can be carried out in accordance with example embodi-
ments of the disclosed methods.
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FIG. 4 is a simplified block diagram showing functional
components that may be included in an example paging con-
troller to facilitate implementation of the disclosed methods.

DETAILED DESCRIPTION

Referring to the drawings, FIG. 1 is a simplified block
diagram of an example wireless communication network in
which embodiments of the disclosed methods and entities can
be implemented. It should be understood, however, that this
and other arrangements described herein are set forth as
examples only. As such, those skilled in the art will appreciate
that other arrangements and elements (e.g., machines, inter-
faces, functions, orders of functions, etc.) can be used instead,
some elements may be added, and some elements may be
omitted altogether. Further, many of the elements described
herein are functional entities that may be implemented as
discrete or distributed components or in conjunction with
other components, and in any suitable combination and loca-
tion. Various functions described herein as being performed
by one or more entities may be carried out by hardware,
firmware and/or software logic. For instance, various func-
tions may be carried out by a processor executing instructions
written in any suitable programming language and stored in
memory.

As shown in FIG. 1, an exemplary network may include
RAN 100 that radiates to define numerous coverage areas to
facilitate communication with a plurality of WCDs (e.g.,
cellular telephones, tablets or other wirelessly-equipped
computers, mobile hotspots, etc.), such as WCD 102, and
provides connectivity with one or more transport networks
(e.g., the public switched telephone network (PSTN) and/or
the Internet), such as representative transport network 110. As
used herein, WCDs may refer to “mobile stations,” as is
common when referring to WCDs in the context of a CDMA
network, and/or to “user entities” (UEs), as is common when
referring to WCDs in the context of an LTE network.

RAN 100 may include one or more base stations (e.g., base
transceiver stations, access nodes, node-Bs, eNodeBs, etc.),
each including an antenna system for emitting radio fre-
quency (RF) radiation to define one or more coverage areas
(e.g., a cell and/or cell sectors) in which the base station can
engage in air-interface communications with WCDs. For
example, FIG. 1 shows RAN 100 as including base stations
104a-c, each of which may radiate to provide a wireless
coverage area (e.g., cell, sector, cell-sector, and the like)
within which the base station provides wireless service to
WCDs. As shown in FIG. 1, base station 104a may provide
coverage area A, base station 1045 may provide coverage area
B, and base station 104¢ may provide coverage area C. In
another example, RAN 100 may include additional or fewer
coverage areas. It should be understood, however, that the
depicted arrangement of base stations and coverage areas is
for purposes of illustration only, and that numerous other
arrangements of base stations and/or coverage areas are pos-
sible as well.

As noted above, in practice, base stations such as base
stations 104a-c¢ and WCDs such as WCD 102 may be
arranged to engage in air-interface communication with each
other according to an agreed air-interface protocol, examples
of which include CDMA (e.g., IxRTT or 1xEV-DO), LTE,
WiMAX, IDEN, HSDPA, GSM, WI-FI, and/or any others
now known or later developed. Each of base stations 104a-c¢
may provide data services via one or more downlink chan-
nels, which may include one or more paging channels for
each coverage area served by the base station. In one example,
one or more of base stations 104a-c may additionally or
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alternatively be configured to transmit paging signal via one
or more other downlink channels.

RAN 100 may also include one or more controllers (e.g., a
base station controller, radio network controller, etc.) that
may provide connectivity to core network 120 and may also
help to control aspects of the RAN’s base stations, such as
aspects of antenna-system operation and/or air-interface
operation. In one implementation, for instance, RAN 100
may include one or more separate controllers (e.g., a base
station controller (BSC) or radio network controller (RNC))
that sit between base stations 104a-c and core network 120. In
another implementation, each of base stations 104a-c may
include an integrated controller. Other arrangements are pos-
sible as well, including arrangements in which at least a
portion of the controller resides in core network 120.

Core network 120 may include network infrastructure (not
shown) that provides connectivity between WCDs serviced
by base stations 104a-c and transport network 110 and may
also help to control aspects of RAN operation. Depending on
the radio access technology employed, this network infra-
structure may take various forms. For example, it RAN 100 is
operating in accordance with an LTE protocol, core network
120 may include entities such as a mobility management
entity (MME), a serving gateway (SGW), a packet data net-
work gateway (PGW), and/or a home subscriber server
(HSS). As another example, if RAN 100 is operating in accor-
dance with a CDMA protocol, core network 120 may include
entities such as a mobile switching center (MSC), a packet
data serving node (PDSN), a home location register (HLR),
and/or a visitor location register (VLR). The core network’s
infrastructure may take various other forms as well.

As further shown in FIG. 1, core network 120 may include
a paging controller 122 that functions to page WCDs operat-
ing in RAN 100 in response to receiving requests to initiate
communications with the WCDs, perhaps from transport net-
work 110 or other WCDs. Paging controller 122 may also
perform various other functions, examples of which include
receiving and processing registration signals and updating a
WCD registration database that includes information indica-
tive of paging areas for each WCD connected to RAN 100.

Paging controller 122 may take the form of any server or
other entity that is arranged to carry out these functions. For
example, if RAN 100 is a CDMA network, paging controller
122 may be an MSC. Alternatively, paging controller 122
may be an MME if RAN 100 is an LTE network. Other
examples may also be possible. FIG. 1 depicts paging con-
troller 122 as a separate server that sits on (or is otherwise
coupled to) core network 120. In an alternate example, how-
ever, one or more other network entities may be arranged to
carry out these functions and thus serve as paging controller
122.

To facilitate paging, WCD 102, as well as other WCDs in
RAN 100, may register with core network 120, perhaps by
sending a registration signal to paging controller 122. WCD
102 may send the registration signal periodically or upon
entering a new coverage area. The registration signal may
include information indicative of the coverage area in which
WCD 102 is located. In FIG. 1, for example, WCD 102 is
located in coverage area A, which may be in a first paging
zone. WCD 102 may send to core network 120 a registration
signal that includes information indicating that the WCD 102
is in the first paging zone (e.g., an identifier of coverage area
A). Paging controller 122 may then update the WCD regis-
tration database to indicate that WCD 102 is located in the
first paging zone and/or coverage area A.

In response to receiving a request to initiate a communica-
tion with WCD 102, paging controller 122 may access the
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WCD registration database to identify the coverage area in
which WCD 102 last registered. In response to identifying
coverage area A as the coverage area of last registration,
paging controller 122 may define one or more paging areas in
which to page WCD 102. Paging controller 122 may employ
various techniques for paging a WCD operating in RAN 100.
In one example, paging controller 122 may employ a zone-
based paging scheme, a distance-based paging scheme, or
any other paging technique now known or later developed
that is suitable for paging a WCD in RAN 100.

Regardless of the paging technique employed, paging con-
troller 122 may define a number of paging areas for paging
WCD 102 that matches the allowed maximum number of
page attempts for paging WCD 102. For example, if a maxi-
mum number of page attempts is three, paging controller 122
may define three paging areas, with each area corresponding
to an iteration of a paging process. To illustrate this example,
paging controller 122 may determine that a first paging area
includes coverage area A, a second paging area includes
coverage area A and coverage area B, and a third paging area
may include coverage area A, coverage area B, and coverage
area C. (It should be understood, however, that each paging
area may include more or fewer coverage areas).

Turning now to FIG. 2, a flow chart is shown to illustrate
functions of method 200 that can be carried out in accordance
with an example embodiment of the disclosed methods. For
purposes of illustration only, these functions will be described
with reference to RAN 100. It is to be understood, however,
that method 200 may employed by a RAN configured to
employ a different paging process as well.

As shown in FIG. 2, method 200 may begin at step 202 with
paging controller 122 receiving a request to initiate a com-
munication witha WCD, such as WCD 102. Paging controller
122 may receive the request from transfer network 110,
another WCD, etc. The request may include information
usable by paging controller 122 to page WCD 102 (i.e., to
generate a paging signal), such as, for example, an identity of
WCD 102 and an indication of the type of the requested
communication. For instance, the request may include infor-
mation indicating that the requested communication is one of
a connection-dependent communication (e.g., a voice call, a
video call, an Internet data session) or a connectionless com-
munication (e.g., an SMS message, an IM, a data paging
communication, a voice mail identification message). Other
examples are possible as well.

At step 204, method 200 may continue with paging con-
troller 122 determining a type of the requested communica-
tion. This determination may take various forms. In one
implementation, for instance, paging controller 122 may
determine that the type of the requested communication is
one of two general communication types: (a) connection-
dependent type or (b) connectionless type. In another imple-
mentation, paging controller 122 may determine the commu-
nication type of the requested communication as one of a set
of'specific communication types, such as a voice call, an SMS
message, etc. Other types of requested communications may
also be possible.

Paging controller 122 may carry out this determination
function in various manners. According to one implementa-
tion, paging controller 122 may determine (or otherwise iden-
tify) the type of requested communication based on informa-
tion included in the request to initiate the communication
with WCD 102. Other implementations are possible as well.

At step 206, paging controller 122 may then determine a
maximum number of page attempts for a paging process of
WCD 102 based on at least the type of the requested commu-
nication. As previously described, the maximum number of
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page attempts may represent the maximum number of times
paging controller 122 causes one or more of base stations
104a-c. Paging controller 122 may store the maximum num-
ber or page attempts in various ways. In one example, paging
controller 122 stores information indicative of the maximum
number of page attempts in an internal or external data stor-
age. Other examples may also be possible.

In one example, paging controller 122 may determine that
the maximum number of page attempts is a first positive
integer in response to determining that the type of the
requested communication is the connection-dependent type
at step 202. Alternatively, in response to determining that the
type of the requested communication is the connectionless
type at step 202, paging controller 122 may determine that the
maximum number of page attempts os a second positive
integer, with the second positive integer being less than the
first positive integer. For instance, the first positive integer
may be three, and the second positive integer may be one. In
this manner, paging controller 122 may conserve paging
resources for connection-dependent communications, and
possibly other downlink traffic as well, by limiting the num-
ber of pages transmitted to WCDs to initiate connectionless
communications.

In another example, paging controller 122 may determine
the maximum number of page attempts based on a specific
type of communication. In this example, each of the one or
more specific types of the requested communication, e.g., the
voice call type, the SMS type, may each correspond to a
specific maximum number of transmissions. For instance, the
maximum number of page attempts for a voice call type
communication may be three, the maximum number of page
attempts for a video call type may be two, and the maximum
number of page attempts for the SMS type may be one. In
other examples, the maximum number of page attempts for
each of these types may be greater than or less than the
identified number, and other example types are possible as
well. In general, however, the maximum number of page
attempts for connection-dependent communications is
greater than the maximum number of page attempts for con-
nectionless communications. For instance, the maximum
number of page attempts corresponding to the voice type is
greater than the maximum number of page attempts corre-
sponding to the SMS type. In the example, paging controller
122 determines the maximum number of page attempts equal
to the maximum number of page attempts corresponding to
the determined communication type.

At step 208, paging controller 122 may define one or more
paging areas in which to page WCD 102. Paging controller
122 may carry out this process in various manners. In one
implementation, paging controller 122 may define the one or
more paging areas based on a last-known location of WCD
102, such as an identify of the coverage area in which WCD
102 last registered. For example, paging controller 122 may
first access the WCD registration database to identify the
WCD’s last-known location. In turn, paging controller 122
may use the last-known location to define the one or more
paging areas in which to page WCD 102 using any technique
now known or later developed, including zone-based and
distance-based paging techniques.

Paging controller 122 may determine the number of paging
areas to define for paging WCD 102 using any technique now
known or later developed. In one example, paging controller
122 may define a number of paging areas for paging WCD
102 that matches the determined maximum number of page
attempts for the paging process of WCD 102, in which case
paging controller 122 defines the paging area(s) after deter-
mining the maximum number of page attempts. In another
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example, paging controller 122 may simply define a pre-
defined default number of paging areas (e.g., 3 paging areas)
for paging WCD 102, in which case paging controller 122
may define the paging area(s) before or after determining the
maximum number of page attempts. Other examples are pos-
sible as well. For purposes of illustration only, the following
description assumes that paging controller 122 defines at least
afirst paging area for paging WCD 102 that includes coverage
area A. And then depending on the implementation and/or the
type of requested communication, paging controller 122 may
additionally define a second paging area that includes cover-
age areas A-B and also perhaps a third paging area that
includes coverage areas A-C.

At step 210, paging controller 122 may optionally deter-
mine the amount of paging resources available in the defined
one or more paging areas. Paging controller 122 may perform
this determination in various manners.

In one implementation, paging controller 122 may receive
information indicative of the status of paging channel(s) (or
other downlink channel(s) used to page WCDs) included in
the defined one or more paging areas, and paging controller
122 may then use this information to determine the amount of
paging resources available in each of the define or more
paging areas. This implementation may take various forms.

As one example, paging controller 122 may receive infor-
mation indicative of the data rate of each paging area in a
given paging area and then determine that the amount of
available paging resources for the given paging area is equiva-
lent to the lowest paging-channel data rate in the given paging
area. For instance, if the first paging area includes three pag-
ing channels (one for each of three sectors within coverage
area A, perhaps), paging controller 122 may receive informa-
tion from base station 104¢ indicating that a first paging
channel has a first data rate, a second paging channel has a
second data rate, and a third paging channel has a third data
rate. If the first data rate is greater than the second data rate
and the second rate is greater than the third data rate, paging
controller 122 may determine the amount available paging
resources is the third data rate.

As another example, paging controller 122 may receive
information indicative of the data rate of each paging area in
a given paging area and then determine that the amount of
available paging resources for the given paging area is corre-
sponds to a statistic of the paging-channel data rates, such as
an average of the first data rate, the second data rate, and the
third data rate.

As yet another example in which RAN 100 is an LTE
network, paging controller 122 may receive information
indicative of the data rate of each downlink channel in a given
paging area and then determine the amount of available pag-
ing resources in the given paging area based on the data rates
for all downlink channels in the given paging area. Other
examples may also be possible, including the possibility that
RAN 100 determines the amount of paging resources for a
given paging area based on metrics other than data rate (e.g.,
paging channel occupancy).

After determining the amount of available paging
resources in each respective paging area, paging controller
122 may also determine a representative amount of available
paging resources for the one or more defined paging areas
collectively. Paging controller 122 may perform this function
in various manners. In one example, paging controller 122
may determine the representative amount of available paging
resources to be equivalent to the lowest or highest amount of
available paging resources of the one or more paging areas. In
another example, paging controller 122 may determine the
representative amount of available paging resources to be
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equivalent to an average of the amount of available paging
resources of the one or more paging areas. Other examples
may also be possible.

At step 212, paging controller 122 may optionally adjust
the determined maximum number of page attempts prior to
initiating the paging process for WCD 102 based on the
determined amount of paging resources. Paging controller
122 may perform this adjustment in various manners.

In one implementation, paging controller 122 may com-
pare the determined amount of available paging resources to
athreshold amount of paging resources when the determined
type of the requested communication is the connectionless
type. In one example, paging controller 122 may adjust the
maximum number of page attempts by increasing the maxi-
mum number of page attempts when the determined amount
of available paging resources is greater than or equal to the
threshold amount of paging resources. For instance, consider
an example in which paging controller 122 determines that
the maximum number of page attempts is two. If the deter-
mined amount of available paging resources is greater than or
equal to the threshold amount, paging controller 122 may
adjust the maximum number of page attempts by increasing
the maximum number of page attempts to three. If the deter-
mined amount of paging resources is less than the threshold
amount of paging resources, paging controller 122 may not
adjust the maximum number of page attempts.

In an alternative example of this implementation, paging
controller 122 may adjust the maximum number of page
attempts by reducing the maximum number of page attempts
when the determined amount of available paging resources is
less than or equal to the threshold amount of paging
resources. For example, consider an example in which paging
controller 122 determines that the maximum number of page
attempts is two. Ifthe determined amount of available paging
resources is less than the threshold amount of paging
resources, paging controller 122 may reduce the maximum
number of page attempts to one. If the determined amount of
paging resources is greater the threshold amount of paging
resources, paging controller 122 may not adjust the maximum
number of page attempts.

Thus, as the previous two examples illustrate, RAN 100
may transmit more pages for connectionless communications
to WCD 102 when the determined amount of available paging
resources is greater than or equal to the threshold amount. By
further basing the maximum number of page attempts on the
determined amount of paging resources, paging controller
122 may dynamically determine the maximum number of
transmissions, thereby resulting in more pages without
adversely affecting other pages and/or data signals. In another
embodiment, paging controller 122 may perform optional
step 212 regardless of the determined type of the requested
communication.

Once paging controller 122 has determined the maximum
number of page attempts, method 200 may proceed to step
214, and paging controller 122 may page WCD 102 accord-
ing to the paging process. In implementing the paging pro-
cess, paging controller 122 may initiate a first page of WCD
102 by generating a paging signal and transmitting it to any
base station that serves the coverage area(s) included in the
first paging area, such as base station 104a. In turn, base
station 104a may page WCD 102 by making a first transmis-
sion of the paging signal in coverage area A.

I WCD 102 receives the first transmission of paging sig-
nal, WCD 102 may send an acknowledgment signal to base
station 1044, which may subsequently send the acknowledge-
ment signal to paging controller 122. Upon receiving the
acknowledgment signal, paging controller 122 may send a
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10
signal to another component of core network 120 to establish
a communication link with WCD 102.

On the other hand, if WCD 102 does not receive the first
transmission of paging signal, paging controller 122 may not
receive the acknowledgement signal, in which case paging
controller 122 may continue with the paging process by deter-
mining whether to initiate a retransmission of the paging
signal based on the maximum number of transmissions. Pag-
ing controller 122 may carry out this function in various
manners.

Referring now to FIG. 3A, a flow chart is shown to illus-
trate functions of one possible method 300 that can be carried
out by paging controller 122 to determine whether to send a
subsequent page to a WCD after paging controller does not
receive an acknowledgment of the first transmission of the
paging signal.

At step 302, paging controller 122 may identify a number
of page attempts that have already occurred, which is repre-
sented as variable P in FIG. 3A. The number of page attempts
represents the number of times paging controller 122 has
caused one or more of base stations 104a-cto page WCD 102.
Paging controller 122 may also, when performing step 302,
identify the determined maximum number of page attempts
for the paging process of WCD 102, which is represented as
variable P,,, - in FIG. 3. Paging controller 122 may identify
the number of page attempts and the maximum number of
page attempts in various ways. As one example, paging con-
troller 122 may access internal or external data storage to
identify the maximum number of page attempts of the paging
signal.

At step 304, method 300 includes paging controller 122
determining whether the number of page attempts equals the
maximum number of page attempts. Paging controller 122
may then take different actions based on the result of this
determination.

For instance, if paging controller 122 determines at step
304 that the number of page attempts is not equal to the
maximum number of transmissions, paging controller 122
may proceed to step 306 and continue the paging process of
WCD 102 by causing retransmission of the paging signal.
Paging controller 122 may carry out this retransmission in
various manners. For example, when the number of page
attempts that have already occurred equals 1 (thereby indi-
cating that WCD 102 did not acknowledge the first transmis-
sion of the paging signal), paging controller 122 may initiate
a retransmission of the paging signal in the second paging
area by sending the paging signal to base stations 104a-b,
which serve coverage areas A-B. In turn, base stations 104a-b
may transmit the paging signal in coverage areas A-B. Other
examples are also possible.

Alternatively, if paging controller 122 determines at step
304 that the number of page attempts equals the maximum
number of page attempts of the paging signal, paging con-
troller 122 may proceed to block 308 and terminate the paging
process of WCD 102. Thereafter, paging controller 122 may
then determine whether (and when) to initiate a subsequent
paging process of WCD 102 in various manners.

In one embodiment, paging controller 122 does not reini-
tiate a subsequent paging process for a connectionless com-
munication. In this embodiment, one of transport network
110 or core network 120 may instead store the connectionless
communication and provide the connectionless communica-
tion to WCD 102 upon WCD 102 contacting RAN 100. In
another embodiment, after terminating the initial paging pro-
cess of WCD 102, paging controller 122 may then reinitiate a
new paging process of WCD 102 after allowing an amount of
time to elapse. The amount of time may generally be longer
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than the amount of time between successive pages, perhaps as
long as thirty minutes, one hour, or even several hours.

Turning now to FIG. 3B, a flow chart is shown to illustrate
functions of another possible method 310 that can be carried
out by paging controller 122 to determine whether to send a
subsequent page to a WCD after paging controller does not
receive an acknowledgment of the first transmission of the
paging signal.

At step 312, method 310 includes paging controller 122
identifying a number of page attempts and a maximum num-
ber of page attempts. Paging controller 122 may perform the
functions of steps 312 by performing the same or substan-
tially similar steps as those described with respect to step 302
of method 300.

At step 314, method 310 includes paging controller 122
determining whether the number of page attempts equals the
maximum number of page attempts. Paging controller 122
may then take different actions based on the result of this
determination.

For instance, if paging controller 122 determines at step
314 that the number of page attempts is not equal to the
maximum number of transmissions, paging controller 122
may proceed to step 316 and continue the paging process of
WCD 102. At step 316, paging controller 122 may perform
the same or substantially similar functions as described with
respect to step 306 of method 300.

Alternatively, if paging controller 122 determines at step
304 that the number of page attempts equals the maximum
number of page attempts of the paging signal, paging con-
troller 122 may proceed to step 318 and determine the amount
of available paging resources, which is represented as vari-
able PR in FIG. 3B. In performing this step, paging controller
122 may perform the same or substantially similar functions
as described with respect to step 210. In this manner, paging
controller 122 may determine a current amount of available
paging resources (i.e., the amount of available paging
resources after initiating the paging process). Alternatively, if
paging controller 122 performed step 210 when performing
method 200, paging controller 122 may instead identify the
previously determined amount of available paging resources
when performing step 318.

At step 318, paging controller 122 may also identify a
threshold amount of paging resources, which is represented
as variable TR in FIG. 3. In this example, the threshold
amount of paging resources may represent an amount of
available channel resources at or above which a transmission
of the paging signal is unlikely to adversely affect or delay
delivery of other signals on the downlink channels of one or
more of base stations 104a-c. Paging controller 122 may
identify the threshold amount in various ways. In one
example, paging controller 122 may identify the threshold
amount of paging resources by accessing internal or external
data storage.

At step 320, paging controller 122 may determine whether
the amount of available paging resources is greater than or
equal to a threshold amount of paging resources. In response
to determining that the amount of available paging resources
is greater than or equal to the threshold amount of paging
resources, paging controller 122 may, at step 324, subtract
one from the number of page attempts. Paging controller 122
may then return to step 314 and, upon determining that the
number of page attempts is now less than the maximum
number of page attempts, paging controller 122 may continue
the paging process of WCD 102 at step 316. In this manner,
paging controller 122 may dynamically determine whether to
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retransmit the paging signal without adversely affecting or
delaying the delivery of data signals to other WCDs by RAN
100.

In response to determining that the amount of paging
resources is less than the threshold amount of paging
resources, paging controller 122 may proceed to step 322,
where paging controller may perform functions that are the
same as or substantially similar to the functions described
with respect to step 308 of method 300.

FIG. 4 is a simplified block diagram showing functional
components that may be included in example paging control-
ler, such as paging controller 122, to facilitate implementa-
tion of the disclosed methods. As shown, paging controller
122 may include a network communication interface 402, a
processing unit 404, and data storage 406, all linked together
via a system bus, network, or other connection mechanism
408. Paging controller 122 may include other components as
well.

Referring to FIG. 4, network communication interface 402
generally functions to connect paging controller 122 with
core network 120 and enable paging controller 122 to engage
in communication with various other entities, such as a
remote device (via transport network 110) or base stations
104a-¢ (via one or more other core-network entities and/or
BSCs). Network communication interface 402 may take any
suitable form for carrying out these functions, examples of
which include an Ethernet interface, a serial bus interface
(e.g., Firewire, USB 2.0, etc.), a chipset and antenna adapted
to facilitate wireless communication, and/or any other inter-
face that provides for wired and/or wireless communication.
Network communication interface 402 may also include mul-
tiple interfaces. Other configurations are possible as well.

Processing unit 404 may comprise one or more processor
components, such as general-purpose processors (e.g., a
microprocessor), special-purpose processors (e.g., an appli-
cation-specific integrated circuit (ASIC) or digital-signal pro-
cessor (DSP)), programmable-logic devices (e.g., a field pro-
grammable gate array (FPGA)), and/or any other processor
components now known or later developed. Processing unit
404 may be integrated in whole or in part with other compo-
nents of paging controller 122.

Data storage 406 may then comprise one or more non-
transitory computer readable storage mediums, such as vola-
tile data storage mediums (e.g., random access memory
(RAM), registers, and/or cache) and/or non-volatile data stor-
age mediums (e.g., read only memory (ROM), a hard-disk
drive, a solid-state drive, flash memory, and/or an optical-
storage device). Data storage 406 may also be integrated in
whole or in part with other components of paging controller
122.

As shown in FIG. 4, data storage 406 may be arranged to
contain reference data 410 and program logic 412. Reference
data 410 may comprise various datausable by processing unit
404 to carry out various functions described herein. For
example, reference data 410 may include data about the wire-
less carrier network’s paging areas, such as identification,
location, and/or serving-entity data for the paging areas,
WCD registration data, and one or more paging processes. As
another example, reference data 410 may include information
indicative of: (i) one or more determined numbers of page
attempts; one or more determined maximum numbers of page
attempts; a maximum number of page attempts for each type
of requested communication; one or more amounts of avail-
able paging resources; and one or more threshold amounts of
paging resources. Other examples are possible as well.

Program logic 412 may then comprise machine language
instructions or the like that may be executed or interpreted by
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processing unit 404 to carry out various functions described
herein. For example, program logic 412 may be executable by
processing unit 404 to (a) receive a request to initiate a com-
munication with a WCD, (b) determine a communication
type of the requested communication, (c) based at least in part
on the determined communication type, determine a maxi-
mum number of page attempts for a paging process of WCD
102, and (d) initiate the paging process of the WCD. Program
logic 412 may be executable by processing unit 404 to carry
out various other functions as well.

While example embodiments have been described above,
those skilled in the art will understand that changes and modi-
fications may be made to these embodiments without depart-
ing from the true scope and spirit of the present invention,
which is defined by the claims.

What is claimed is:

1. A method comprising:

receiving, by a radio access network (RAN), a request to

initiate a communication with a wireless communica-
tion device (WCD);
in response to receiving the request, the RAN determining
a type of the communication;

based at least in part on the determined type, the RAN
determining a maximum number of page attempts for a
paging process of the WCD,

wherein the determined type is one of a connection-depen-

dent type or a connectionless type, and

(1) if the determined type is the connection-dependent type,

then the RAN determines that the maximum number of
page attempts is a first positive integer, and

(ii) if the determined type is the connectionless type, then

the RAN determines that the maximum number of page

attempts is a second positive integer, wherein the second

positive integer is less than the first positive integer; and
the RAN initiating the paging process of the WCD.

2. The method of claim 1, wherein the communication type
is the connectionless type if the communication is a short
message service communication.

3. The method of claim 1, wherein, prior to initiating the
paging process, the method further comprises:

the RAN identifying one or more paging areas in which to

page the WCD;
the RAN determining an amount of available paging
resources in the identified one or more paging areas;

the RAN adjusting the maximum number of page attempts
based on the determined amount of available paging
resources.
4. The method of claim 1, wherein the paging process
comprises:
the RAN determining whether a number of page attempts
is equal to the maximum number of page attempts; and

in response to the RAN determining that the number of
page attempts is equal to the maximum number of page
attempts, the RAN terminating the paging process and
reinitiating the paging process of the WCD after allow-
ing an amount of time to elapse.
5. The method of claim 1, wherein the paging process
comprises:
the RAN determining whether a number of page attempts
is equal to the maximum number of transmissions; and

in response to the RAN determining that the number of
page attempts is equal to the maximum number of page
attempts:

the RAN identifying one or more paging areas in which to

page the WCD;

the RAN determining an amount of available paging

resources in the identified one or more paging areas;
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the RAN determining whether the determined amount of
paging resources is less than a threshold amount of pag-
ing resources; and

in response to determining that the amount of paging

resources is less than the threshold amount of paging
resources, the RAN subtracting one from the number of
page attempts and continuing the paging process of the
WCD.

6. A non-transitory computer-readable medium having
stored thereon instructions that are executable by a processing
unit to carry out functions comprising:

receiving a request to initiate a communication with a

wireless communication device (WCD);

determining a type of the communication;

determining a maximum number of page attempts for a

paging process of the WCD based at least in part on the
determined type,

wherein the determined type is one of a connection-depen-

dent type or a connectionless type, and

(1) if the determined type is the connection-dependent type,

then the determined maximum number of page attempts
is a first positive integer, and

(i1) if the determined type is the connectionless type, the

determined maximum number of page attempts is a sec-
ond positive integer, wherein the second positive integer
is less than the first positive integer: and

initiating the paging process of the WCD.

7. The non-transitory computer-readable medium of claim
5, wherein the communication type is the connectionless type
if the communication is a short message service communica-
tion.

8. The non-transitory computer-readable medium of claim
5, wherein, prior to initiating the paging process, the func-
tions further comprise:

identifying one or more paging areas in which to page the

WCD;

determining an amount of available paging resources in the

identified one or more paging areas;

adjusting the maximum number of page attempts based on

the determined amount of available paging resources.

9. The non-transitory computer-readable medium of claim
5, wherein, to implement the paging process, the functions
further comprise:

determining whether a number of page attempts is equal to

the maximum number of transmissions; and

in response to determining that the number of page

attempts is equal to the maximum number of page
attempts, terminating the paging process of the WCD
and reinitiating the paging process of the WCD after
allowing an amount of time to elapse.

10. The non-transitory computer-readable medium of
claim 5, wherein, to implement the paging process, the func-
tions further comprise:

determining whether a number of page attempts is equal to

the maximum number of page attempts; and

in response to determining that the number of page

attempts is equal to the maximum number of page
attempts:

identifying one or more coverage areas in which to page the

WCD;

determining an amount of available paging resources in the

identified one or more coverage areas;

determining whether the determined amount of paging

resources is greater than or equal to a threshold amount
of paging resources; and

in response to determining that the amount of paging

resources is less than or equal to the threshold amount of
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paging resources, (i) subtracting one from the number of
page attempts and (ii) continuing the paging process of

the WCD.

11. A network entity comprising:

a network communication interface configured to provide
connectivity with a wireless carrier network;

a processing unit; data storage; and

program instructions stored in the data storage and execut-
able by the processing unit to carry out functions com-
prising:

(a) receiving, via the network communication interface, a
request to initiate a communication with a wireless com-
munication device (WCD);

(b) determining a type of the communication;

(c) determining a maximum number of page attempts for a
paging process of the WCD based at least in part on the
determined type,

wherein the determined type is one of a connection-depen-
dent type or a connectionless type, and

(1) if the determined type is the connection-dependent type,
then the determined maximum number of page attempts
is a first positive integer, and

(ii) if the determined type is the connectionless type, the
determined maximum number of page attempts is a sec-
ond positive integer, wherein the second positive integer
is less than the first positive integer; and

(d) initiating the paging process of the WCD.

12. The entity of claim 11, wherein the type is the connec-
tionless type if the communication is a short message service
communication.

13. The network entity of claim 11, wherein the functions
further comprise, prior to determining the maximum number
of page attempts:

identifying one or more paging areas in which to page the
WCD;
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determining an amount of available paging resources in the
identified one or more paging areas; and

adjusting the maximum number of page attempts based on
the determined amount of available paging resources.

14. The network entity of claim 11, wherein, to implement

the paging process, the functions further comprise:

determining whether a number of page attempts is equal to
the maximum number of transmissions; and

in response to determining that the number of page
attempts is equal to the maximum number of transmis-
sion, terminating the paging process of the WCD and
reinitiating the paging process of the WCD after allow-
ing an amount of time to elapse.

15. The network entity of claim 14, wherein, to implement

the paging process, the functions further comprise:

determining whether a number of page attempts is equal to
the maximum number of transmissions; and

in response to determining that the number of page
attempts is equal to the maximum number of transmis-
sion:

identifying one or more paging areas in which to page the
WCD;

determining an amount of available paging resources in the
identified one or more paging areas;

determining whether the determined amount of paging
resources is greater than or equal to a threshold amount
of paging resources; and

in response to determining that the amount of paging
resources is less than or equal to the threshold amount of
paging resources, (i) subtracting one from the number of
page attempts and (ii) continuing the paging process of
the WCD.



